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HSLC MOVING FORWARD WITH CORONAVIRUS

First and foremost, thank you!  Without our loyal and valued 
customers of HSLC we would not be the bank we are today.  
Over the past few months during these times of uncertainty 
you have adapted well to the modifications made to 
traditional banking as you knew it.  We greatly appreciate all 
you have done and your patience with us as each as we 
were forced to learn a new normal.

As the global effect of Coronavirus (COVID-19) will continue 
to be a part of our everyday lives, HSLC is committed to the 
health and safety of our employees, customers, and serving 
the community.  We will continue to monitor the changing situation moving forward and take 
the proper steps necessary to make the banking experience you were all once used to as 
normal as possible. With great excitement the HSLC lobby will be reopening and we will be 
following the Governor’s Responsible Restart Ohio Plan.  Expect a limit on customers allowed 
in the lobby at one time so we can meet the social distancing guidelines and certain situations 
will still require setting an appointment when possible.  Immediate changes you will notice are 
protective glass at each Teller window and the staff wearing protective face coverings for both 
the customer and employees safety.

So what will the future look like in Retail Banking, that’s yet to be determined?  A J.D. Power’s 
banking study showed prior to the COVID-19 outbreak that about 67% of consumers rely on 
the teller line to complete their banking transactions.  That number is likely to decline now with 
some customers electing to adopt the use of online and mobile banking as a result of the lobby 
being closed for several weeks.  Others have chosen to take advantage of our ATM for their 
banking needs which is available for use 24 hours a day.  And if the teller line is still your 
preference then certainly “Come On In!”  We are here and excited to take care of all your 
banking needs regardless of how you complete your transactions.

To wrap up let’s look at some positive outcomes of the Coronavirus amid the dismal reports we 
all see in the media each day.  We know how to slow the spread and have passed the peak of 
new cases; families are eating dinner together and spending more time interacting; the 
environment is getting a break with a reduction in pollution; and people are coming together 
to bring out the best in ourselves and our communities. Finally we have one last fact that will 
certainly bring a chuckle during a time when we all need laughter in our lives.  In 9 months 
from now a boom of babies will be born….and we will have a new generation and call them 
Coronials.

Stay Safe and Well from all of us at HSLC.



HSLC has been busy in 
the community doing 
our part to help others 
in a variety of ways.  
On Saturday, 
November 2nd the staff 
participated in the 
annual Trick or Treat 
festivities in Kenton 
passing out candy to several little ones dressed in their favorite costumes.

HSLC honored active duty and 
U.S. Veterans along with their 

spouses by sponsoring the AMVETS Post 1994 fish fry on Friday, 
November 15th.  The post served nearly 250 meals that day, 
compliments of the bank.  Mitch Mitchell presented a check to Dick 
Brown to cover the 
expenses.  

DOING OUR 
PART IN THE 
COMMUNITY

The month of 
December ended 
with the annual food 
and toy drive along 
with HSLC 
purchasing gifts for a 
local family.  All the 
collected items were 
delivered to Helping 
Hands Ministries.

In the recent months HSLC has been fortunate to bring on 
board some excellent individuals to our staff.  The new faces 
you have seen but may not have known their names are 
Chris Jones who will be the Sr. Vice President of Loan 
Operations; Kristin Palte working as a Loan Administrator; 
Shane Turner filling the role of a Universal Banker; and 
Jessica Aldrich working on the teller line as a Customer 
Service Representative. 

In the picture from left to right are Shane, Kristin, and Jessica.  
Chris Jones is in a picture located on the back page.

MEET OUR NEW EMPLOYEES



CHRISTMAS PARADE FUN
For the first time HSLC entered a float in the 
annual Kenton Christmas parade.  With help 
in the evenings from the staff over several 
weeks, the float was constructed and built.  
There were well over 50 floats entered in the 
parade and HSLC walked away with 3rd 
place overall!

Santa made his visit 
to HSLC on Friday, 
December 13th to 
visit with the kids to 
be sure to get an idea 
of what was on their 
Christmas list.  He 
even had the chance 
to talk with one of 
our outstanding VIP 
members (Chuck 
Fulkerson) that 
afternoon during his 
visit.  Without a 
doubt Chuck 
was on Santa’s 
“good list!”  This 
year Santa had 
bags of candy 
and coloring 
books for each 
of the kids to 
take with them.  
The lucky 
winner of the 
bicycle this year 
from Santa was 
Alaina Rish, the 
daughter of John 
and Nicole Rish 
of Kenton.

SANTA 
CLAUS IS 
COMING  
TO TOWN



The annual VIP Luncheon held each spring was also cancelled due to the stay-at-home 
orders. Set for Monday, April 27, 2020, we were unable to hold it then and hope to 
have the opportunity in the fall to try and reschedule it.  We look forward each spring to seeing many of you and 
showing our appreciation to our great VIP members.

As most of you are aware we were forced to cancel the Aruba trip scheduled for 
March.  Our trip was to begin on Tuesday, March 17th, but due to the Coronavirus the 
Aruba Prime Minister closed the airport to all incoming flights effective midnight on 
March 16th.  Needless to say there were several unhappy travelers who were looking 
forward to sunshine and sandy beaches in Aruba for a week.

Finally, coming as no surprise we will be suspending any trips or travel planning until the “air clears” so to speak.  
Some bus tours are starting back up early this summer and other travel destinations are also planning to reopen in 
the upcoming months.  Until we can see what the new norm is going to be when it comes to traveling, it will be 
best to play it safe and be patient before we do any group planning at this point.

VIP NEWS AND NOTES

CONGRATULATIONS! 

HSLC would like to recognize Karen Scott, Chris Jones 
and Marissa Kindell . . . Karen received her 15-year 
service award on April 12, 2020 and Chris Jones 
celebrated his 50th birthday on March 7, 2020 and 
Marissa graduated from Marion Technical College in 
May with an Associate Degree in Business Management 
& Human Resources Management.  We are grateful to 
have them on the HSLC team!

See You On The Flipside
Give that Benjamin a turn.  Flip over those Hamiltons.  Some of the most 
interesting art and historical references can be found on the back side of our 
Currency

Other currency provides an engraver’s tour of prominent 
Washington, D.C. structures.  You’ll find the Lincoln 
Memorial on the back of the $5 bill, the U.S. Treasury 
Building on the back of the $10 bill, the White House on 
the back of the $20 bill and the U.S. Capitol on the $50 bill.  
Only the $100 bill ventures away from the Potomac.  It pairs 
founding father Benjamin Franklin on the front with 
Philadelphia’s Independence Hall on the back.

History Lesson . . . 

On the back of $1 bill, for example, you will 
find the pyramid and eagle, which together form 
the Great Seal of the United States.  Though it 
was designed back in 1782, it’s only been on 
the back of the bill since 1935.  That side also 
features the mottos “Novus ordo seclorum” (“A 
new order of the ages” and “Annuit coeptis” 
(“He has favored our undertakings”).

 

When we are able to open the lobby you will 
notice the addition of coffee and water available 
to customers.  On occasion you may even find 
some cookies or baked goods to go along with 
your drink.  Doing our best to make your trip to 
the lobby each time the best that it can be!

COFFEE / WATER STATION
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